“This infographic will lead you through
the Purrfectionary Customer Journey
with industry statistics to express the
impact they have on customers.”
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SUGGEST

“Customers say understanding
how they use products and
services is very important fo
winning their business.”

“Customers said that a
representative’s knowledge
or resourcefulness was key."

“"Companies that make a
concerted effort to improve
their customer experience
also see employee
engagement rates go

up by an average of."”
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“Customers believe the key
to great customer service is a
polite customer service
representative.”

BOOST CONFIRM

“Companies with “above
average” Customer Experience
maturity perform better
financially than their
competitors.”

“"Consumers say they have
made an additional
purchase from a company
after a positive customer
service experience.”
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